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“客户满意是我们永远的追求；我们通过确认要

求、预防缺陷、持续改进、节约能源和关注环

境，保证为内部和外部客户提供符合要求的产

品和服务；我们共同的目标是 : 第一次就把事情

做对，而且每次都做对 !”是公司的质量方针，

为了实现“零缺陷”的质量目标，SBTS 始终将

建立和完善质量保证体系工作作为质量工作的

中心来抓。早在 1995 年，公司的前身上海汽车

配件厂就开始建立与世界汽车制造业接轨的质

量体系，1996 年由上海质量审核中心认证通过

了 ISO9002 质量体系，1999 年由德国莱茵公司

认证通过了 QS9000 和 VDA6.1 质量体系。公司

合资后通过了 ISO/TS16949、ISO14001 的质量

体系和环境体系认证。

SBTS quality guidelines: “Customer 
satisfaction is our permanent goal. 
Through conf irmation of requirements, 
failure prevention, continuous improvement, 
energy saving and environmental awareness, 

we are assured of delivering compliant 
products and service to both internal and 
external customers. Our common goal is: 
Let’s do it right - each time and every 
time!” To achieve our “zero defect” quality 
target, SBTS has focused its attention on the 
establishment of a continuously improving 
quality assurance system. Back in 1995, SAPF 
established a quality system that was in line 
with the global auto manufacturers, and 

in 1996 was awarded the ISO9002 quality 
system certification by Shanghai Audit 
Centre of Quality System and the QS9000 
and VDA6.1 quality system certification from 
TÜV Rheinland in 1999. SBTS earned the 
ISO/TS16949 quality system certification 
and ISO14001 environmental system 
certification soon after its establishment. 
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